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Q& service

Use this space for an optional message about this goal.

Here’s Why How to Help

- Customer expectations of service * Insert step to meet goal
are changing, and we are changing * Insert step to meet goal
to meet those expectations. * Insert step to meet goal

» We strive to make sure the
experience for each patient and
member is convenient, easy,
personal and respectful.

» Service and quality care benefits
Kaiser Permanente, our workforce
and, most of all, our members
and patients.

For more ideas and inspiration on KAISER LABOR MANAGEMENT (
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