
CROSSWORD: Business literacy
DIRECTIONS: Test your knowledge of business terms by working this puzzle.

PUZZLES AND GAMES

ANSWER KEY:

Use LMP puzzles and games to provide some fun  
in meetings while reinforcing partnership concepts.  
Visit LMPartnership.org/tools/puzzles-and-games  
for puzzles, games, meeting icebreakers and more.
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ACROSS

2	 Equipment costing more than 
$5,000

3	 Fee charged for visits and  
pharmacy purchases

4	 Owns hospitals and physical  
assets for hospitals and clinics

5	 Revenue minus expenses

6	 Guides values; keeps patients/
members in the center (2 words)

9	 Number assigned to a department 
or a unit (2 words)

DOWN

1	 Entity that enrolls members,  
collects dues, maintains records 
(2 words)

2	 Money as safety measure for the 
unexpected (2 words)

6	 Difference between what’s  
approved and what’s actually spent

7	 Primary source of revenue to KP

8	 Plan for managing financial 
resources
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AS  SEEN IN:


